




























The Government of the Hong Kong Special Administrative Region 
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Apply for eBS0020 

Step 1 of 8 
 Form Submission 

Page 
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eBS0020 – Nationality Code Table 

 For filling in the Nationality, copy and paste the Nationality Code to the relevant field in the Crew List 
 Comply with the backend checking 

 















The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0020 – Crew List 

Step 7 of 8 
 Crew List Form 

will be loaded 
for user’s input 
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eBS0020 – Error Messages (1) 
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eBS0020 – Error Messages (2) 
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eBS0020 – Error Messages (3) 
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eBS0020 – Error Messages (4) 
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eBS0020 – Error Messages (5) 
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eBS0020 – Result Page 

Step 8 of 8 
 eBS Ref 4416 is 

pending for 
ImmD’s follow-
up 
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eBS0020 - Points to note (1) 

 PAC applications can be submitted through: 
 eBS 

 On-line e-submission 

 Conventional methods 
 E-mail 
 In person at Seaman Control Office 

 PAC applications to be submitted through eBS 
 Not less than 24 hours prior to ETA of the vessel (for fresh applications only) 
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eBS0020 - Points to note (2) 

 More than one PAC applications to be submitted for the same vessel 
through eBS 
 Separate application for each voyage (each application will have one eBS Ref. 

number) 
 ETA of two voyages in less than 6 hours is not accepted 
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eBS0020 - Points to note (3) 

 Use the “Import” function to fill in the PAC Form but remember to update the 
necessary information 

 For MPAC, fill in PAC Form in Chinese and vessel should be registered both in 
MD and ImmD 

 eBS Ref. No. is important for both enquiry and re-submission purpose in order 
to avoid duplication 

 For e-submission: 
 Require no signature of ship master 
 Require same authorization for PAC application from ship master 
 Confirm details of PAC application with ship master, e.g. crew particulars 
 Keep proper record of above authorization and details from ship master for future 

reference as requested by ImmD 
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Resubmission of Immigration Pre-arrival 
Clearance (OGV) (eBS0022) 

 Apply for eBS0022 
 Statement of Purpose 
 eBS Reference Number 
 Estimated Time of Arrival 
 Application for PAC (OGV) Form 
 Crew List 
 Result Page 
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Apply for eBS0022 

Step 1 of 7 
 Form 

Submission 
Page 
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eBS0022 - Statement of Purpose 

Step 2 of 7 
• Web-form will 

be  loaded for 
user’s 
acceptance of the 
conditions 
relating to the 
collection of 
personal data 
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eBS0022 - eBS Reference Number 

Step 3 of 7 
 Enter the eBS 

Ref. No. of the 
application to 
be re-submitted 
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eBS0022 - Estimated Time of Arrival 

Step 4 of 7 
 Enter the 

estimated time 
of arrival (ETA) 
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eBS0022 - Application for PAC (OGV) Form 

Step 5 of 7 
 PAC Form 

loaded for user 
input 
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eBS0022 - Crew List 

Step 6 of 7 
 Crew List Form 

will be loaded 
for user’s input 
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eBS0022 - Result Page 

Step 7 of 7 
 eBS Ref 4418 is 

pending for 
ImmD’s follow-
up 
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eBS0022 - Points to note (1) 

 Re-submission of PAC application is required to change the 
information in application submitted (Never submit a fresh application 
to avoid duplication) 
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eBS0022 - Points to note (2) 

 Amendment of information through conventional methods: 
 All existing procedures and documentary requirements remain unchanged 

 Agents should secure results of the application prior to arrival of the 
vessel: 
 Conduct on-line enquiry to ensure the application is “Approved” 
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eBS0022 - Points to note (3) 

 Use the “Import” function to fill in the PAC Form but remember to update the 
necessary information 

 For MPAC, fill in PAC Form in Chinese and vessel should be registered both in 
MD and ImmD 

 eBS Ref. No. is important for both enquiry and re-submission purpose in order 
to avoid duplication 

 For e-submission: 
 Require no signature of ship master 
 Require same authorization for PAC application from ship master 
 Confirm details of PAC application with ship master, e.g. crew particulars 
 Keep proper record of above authorization and details from ship master for future 

reference as requested by ImmD 
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 Apply for eBS9010 
 Select Vessel 
 Fill the Form 
 Result Page 
 Approval Email 

Application for Free Pratique  (eBS9010) 
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Apply for eBS9010 

Step 1 of 4 
 Form 

Submission 
Page 

 By Agent-
Vessel Mapping 

 By Vessel 
Searching 
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eBS9010 – Fill the Form 

Step 2 of 4 
 Web-form will 

be loaded for 
user’s input 
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eBS9010 – Result Page 

Step 3 of 4 
 eBS Ref 15075 

is accepted 
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eBS9010 – Approval Email 

Step 7 of 7 
 Applicant will receive 

an approval email 
 Documents are 

attached in the 
approval email and 
also downloadable 
from the Application 
Status page: 
 Approval Letter 
 Rejection Letter 
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eBS9010 - Points to note (1) 

 Applicants should gather the latest condition on board from 
ship master in order to complete the application form 
 

 Free Pratique applications can be submitted through: 
 - eBS (24 hours) 
 - Designated fax (2893 6747)  
  (from 09:00 – 23:59 hours) 

 
 Free Pratique applications to be submitted: 
 - 8 to 30 hours before ship’s arrival 
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eBS9010 - Points to note (2) 

 Free Pratique will NOT be granted through eBS in the 
following circumstances: 
 Apply Free Pratique <8 hours and > 30 hours before ship’s arrival 
 No valid Ship Sanitation Certificate (Only Ship Sanitation 

Certificates issued by designated ports under International Health 
Regulations (2005) will be considered valid) 

 Stowaway on board 
 Dead body on board 
 Suspected infectious diseases on board 
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eBS9010 - Points to note (3) 

 The Free Pratique will automatically become invalid if there 
is any change in health conditions on board 
 

 The shipping agent or the Master has to inform Port Health 
Office about the change in health conditions immediately 
by phone at (852) 2543 1702 

 
 The Master of the vessel has to anchor the vessel at one of 

the Quarantine Anchorages and to hoist the appropriate 
quarantine signal waiting for quarantine clearance 
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eBS9010 - Points to note (4) 

 The Maritime Declaration of Health, Ship Sanitation 
Certificate, and crew list and passenger list from the Master 
should be delivered to the Port Health Office within 24 
hours after ship’s arrival 
 

 The documents can be submitted through: 
 - Designated fax (2574 7136) 
 - In .pdf format through email to pa_rp@dh.gov.hk 
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Application Status 

 Application Status Page 
 Advanced Search 
 Sorting 
 Select an application and view form 
 Download Demand Note 
 Download Document 
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Application Status Page (1) 

 Form 
Submission Page 
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Application Status Page (2) 

 Depends on the 
settings by the 
“administrator” 
account, an user may 
see only his/her own 
applications, or all 
applications of the 
company 

 One may check: 
 Application status 
 Payment status 
 Download and 

print documents 
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Application Status - Advanced Search (1) 

• By clicking the 
Advanced 
Search button 
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Application Status - Advanced Search (2) 

• Search by filling 
the criteria 
– eBS Ref. No. 
– Vessel name 
– Application 

period 
– Application 

type 
– Application 

status 
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Application Status - Sorting 

 For columns 
from eBS Ref. 
No. to Payment 
Status, you may 
sort the column 
in ascending 
order by 
clicking the 
header once  

 Click the header 
twice and you 
can sort the 
column in 
descending 
order 
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Application Status - Select an application and 
View Form 

 Click on the radio 
button aside the 
eBS Ref. No. to 
select an 
application 

 Click on the View 
Form button 

     or 
 Click on the 

hyperlink of eBS 
Ref. No. 
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Application Status - Download Demand Note 

 Click on the 
hyperlink under 
the Demand Note 
column  
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Application Status - Download Document 

• Click on the 
hyperlink under 
the Documents 
column 
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• Dispensation for Cargo Ships Safety 
• Dangerous Goods Permits 
• Seafarer Licence 
• e-Billing of Annual Tonnage Fee 

 

New eBS Services  
(coming soon) 
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 Email: 
 ebs_support@mardep.gov.hk 

 Hotline: 
 8108-2812  
 Mon-Fri : 8:30am – 5:30pm 
 Sat: 8:30am – 1:00pm 
 Excludes Sundays and public holidays 

 Remarks: 
 eBS2 is an ADDITONAL means for ship owners to 

submit port formalities and other shipping related 
documents required by Marine Department, 
Department of Health and Immigration Department 

 The existing counter services are still available to the 
public 

 

eBS Hotline Support 



T H A N K  Y O U  V E R Y  M U C H  

The End 
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