
The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

Some Common Application Workflows 

1. Application for Declaration of Departure (OGV) 
2. Submission of Multiple Entry & Clearance Record (Local 

Vessel) 
3. Application for Immigration Pre-arrival Clearance (OGV 

and MRCTV) 
4. Application for Free Pratique 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

Application for Declaration of Departure (OGV) 
 (eBS0004 ) 

 Apply for eBS0004 
 Select Vessel 
 Load Java Runtime Program 
 Load e-Form  
 MO618 Form 
 Basic e-Form Functions 
 Form-level Checking 
 Result Page 
 Approval Email 
 Port Clearance Permit 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

Apply for eBS0004 

Step 1 of 7 
 Form Submission 

Page 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Select Vessel 

Step 2 of 7 
 By Agent-Vessel 

Mapping 
 By Vessel 

Searching 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Java Runtime Loading 

Step 3 of 7 
 Load Java Runtime 

and e-Form Filler 
 Will take some time 

to load the program 
for the first time.   
After that, the 
performance will be 
improved 

 System 
requirements on PC 
desktop / notebook 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - MO618 Form 

Step 4 of 7 
 e-Form loaded 

for user input 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Basic e-Form Functions 

 Printing 
 Page traversing 

(next, prev, first, 
last page) 

 Zooming 
 Pre-filling 
 Form-level checking 
 Submit   

Backend checking 
 Import / Export 
 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Form-level checking 

• By clicking the 
Validate button or 
Submit button 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Result Page (1) 

Step 5a of 7  
 eBS Ref 4397 is 

approved 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Result Page (2) 

Step 5b of 7  
 The pending reason 

will be shown 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Approval Email 

Step 6a of 7 
 Applicant will receive 

an approval email 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Pending Email 

Step 6b of 7 
 Applicant will receive 

an pending email 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0004  - Port Clearance Permit 

Step 7 of 7 
 The Port Clearance 

Permit will be 
attached in the 
approval email 

 Also downloadable 
from the Application 
Status page 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

Submission of Multiple Entry & Clearance 
Record (Local Vessel) (eBS9071) 

 Apply for eBS9071 
 Select Auto-pay 
 Select Vessel 
 MCR (Local Vessels) Application Upload 
 MCR (Local Vessels) Trips File 
 Payment Details / Summary 
 Result Page 
 Approval Email 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

Apply for eBS9071 

Step 1 of 8  
 Form Submission 

Page 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9071 - Select Auto-pay 

Step 2 of 8 
 Select Payment 

Method 
 Select Vessel By 

Agent-Vessel 
Mapping or By 
Vessel 
Searching 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

MCR (Local Vessels)  
Application Upload (eBS9071) 

Step 3 of 8 
 Browse 

applicant’s local 
drive for MCR 
file and upload 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9071 - MCR (Local Vessels) Trips File (1) 

Step 4 of 8 
 Use Excel worksheet 

to input 
 Pre-defined fields 

according to the 
Specification 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9071 - MCR (Local Vessels) Trips File (2) 

Step 5 of 8 
 Edit the template 
 Save as CSV format 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9071 - MCR (Local Vessels) Trips File (3) 

VS 

 Easy to fill in 
 Paperless 
 Save effort 
 Tracking of 

application status 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9071 - Payment Details / Summary 

Step 6 of 8 
 Payment 

Details / 
Summary 
Page for 
payment 
confirmation 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9071 - Result Page 

Step 7 of 8 
 eBS Ref 4483 is 

approved 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9071 - Approval Email 

Step 8 of 8 
 Applicant will 

receive an approval 
email 

 Documents are 
attached in the 
approval email and 
also downloadable 
from the 
Application Status 
page: 
 MEP Trip Record 

Form (if MEP is 
used) 

 Demand Note 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

Application of Immigration Pre-arrival 
Clearance (OGV & MRCTV) 

 Apply for eBS0020 (for OGV) / eBS0021 (for MRCTV) 
 Statement of Purpose 
 Select Vessel 
 Estimated Time of Arrival 
 Upload Particulars of Crew & Passenger 
 Application for PAC Form 
 Crew List 
 Result Page 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

Apply for eBS0020 / eBS0021 

Step 1 of 8 
 Form Submission 

Page 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0020 / eBS0021 – Statement of Purpose 

Step 2 of 8 
 Web-form will be 

loaded for user’s 
acceptance of the 
conditions relating to 
the collection of 
personal data 

 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0020 / eBS0021 – Select Vessel 

Step 3 of 8 
 By Agent-Vessel 

Mapping 
 By Vessel 

Searching 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0020 / eBS0021 – Estimated Time of Arrival (1) 

Step 4 of 8 
 Enter estimated 

time of arrival 
(ETA) 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0020 / eBS0021 – Upload Particulars  
of Crew & Passenger 

Step 5 of 8 
• Browse 

applicant’s local 
drive for Crew & 
Passenger file 
and upload 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0020 – Application for PAC (OGV) Form 

Step 6a of 8 
 PAC Form loaded 

for user input 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0021 - Application for PAC (MRCTV) Form 

Step 6b of 8 
 PAC Form loaded 

for user input 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0020 – Crew List 

Step 7a of 8 
 Crew List Form 

will be loaded 
for user’s input 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0021 - Crew List 

Step 7b of 8 
 Crew List Form 

will be loaded 
for user’s input 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS0020 / eBS0021 – Result Page 

Step 8 of 8 
 eBS Ref 4416 is 

pending for 
ImmD’s follow-
up 

 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

 Apply for eBS9010 
 Select Vessel 
 Fill the Form 
 Result Page 
 Approval Email 

Application for Free Pratique  (eBS9010) 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

Apply for eBS9010 

Step 1 of 4 
 Form 

Submission 
Page 

 By Agent-
Vessel Mapping 

 By Vessel 
Searching 
 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9010 – Fill the Form 

Step 2 of 4 
 Web-form will 

be loaded for 
user’s input 
 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9010 – Result Page 

Step 3 of 4 
 eBS Ref 15075 

is accepted 
 



The Government of the Hong Kong Special Administrative Region 
Electronic Business System 

eBS9010 – Approval Email 

Step 4 of 4 
 Applicant will receive 

an approval email 
 Documents are 

attached in the 
approval email and 
also downloadable 
from the Application 
Status page: 
 Approval Letter 
 Rejection Letter 
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